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	Step No.
	Step / Task
	Success Criteria / Expected Results
	Evidence Required
	Test Result
	No. of Defects
	Remarks

	1
	Asset Management
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Create Location
	
	
	
	
	

	
	Create Asset
	
	
	
	
	

	
	Perform Asset management functions to cover Asset Management Lifecycle
	
	
	
	
	

	
	Run all new Asset Management Reports
	
	
	
	
	

	2
	Work Management
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Create Job Plan
	
	
	
	
	

	
	Create PM schedule
	
	
	
	
	

	
	Create PM (Preventive Maintenance) Work Order
	
	
	
	
	

	
	Create Service Request
	
	
	
	
	

	
	Create CM (Corrective Maintenance) Work Order
	
	
	
	
	

	
	Create EM (Emergency Maintenance) Work Order
	
	
	
	
	

	
	Complete & Close Work Orders using work order workflows covering the Work Order Lifecycle
	
	
	
	
	

	
	Run all new work management reports
	
	
	
	
	

	3
	Inventory Management
	Standard functionalities and the configurations/customization done as per Asset Management Software document, EOM-ZA0-PR-000005 
	Screen Shots
	 
	 
	 

	
	Create Store Location
	
	
	
	
	

	
	Create Items and Inventory Record
	
	
	
	
	

	
	Create Inventory Transactions
	
	
	
	
	

	
	Run all new inventory reports
	
	
	
	
	

	4
	Purchasing Management
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Create Company record (Supplier)
	
	
	
	
	

	
	Create Purchase Requisition till Purchase order
	
	
	
	
	

	
	Perform Item Delivery till closing the Purchase Order
	
	
	
	
	

	
	Create Contract and Contract Release
	
	
	
	
	

	
	Run all new inventory reports
	
	
	
	
	

	5
	Asset Configuration Management
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Create Configuration Asset
	
	
	
	
	

	
	Perform Configuration Asset management functions to cover Asset Management Lifecycle
	
	
	
	
	

	
	Run all new Asset Management Reports
	
	
	
	
	

	6
	Mobility Management
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Perform work execution through Mobile Work Execution application.
	
	
	
	
	

	
	Perform work execution through Mobile CA Work Execution application.
	
	
	
	
	

	7
	Failure Reporting, Analysis, and Corrective Action (FRACAS)
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	Create a CM work order and route to FRACAS workflow
	
	
	
	
	

	
	Enter Fault code and related details 
	
	
	
	
	

	
	Perform RCA (Root Cause Analysis)
	
	
	
	
	

	
	Close Work Order
	
	
	
	
	

	8
	Electronic Document Management System
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots
	 
	 
	 

	
	View, copy, save and print various document e.g. specifications, drawing, template etc.
	
	
	
	
	

	9
	Arabic Language Features
	Standard functionalities and the configurations / customization done as per Asset Management Software document, EOM-ZA0-PR-000005
	Screen Shots, Report printouts
	 
	 
	 

	
	Application Navigation
	
	
	
	
	

	
	Reports
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